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June 29, 2015
Marlene H. Dortch, Secretary s B g i Ul S PP |
Federal Communications Commission ' o '
Office of the Secretary
445 Twelfth Street S.W.
Room 5-A225

Washington, D.C. 20554

RE: CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS.
10-90, 07-135, 05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT
DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

Dear Ms. Dortch,

Mark Twain Rural Telephone Company (Mark Twain) hereby submits the attached redacted and
confidential versions of its “FCC Form 481 — Carrier Annual Reporting Data Collection” financial
information pursuant to sections §54.313 and §54.422 of the Commission’s rules, as filed with the
Universal Service Administrative Company.

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R. §54.313(f)(2). Mark
Twain maintains that this information is “Confidential Financial Information” on the grounds that it is
competitively sensitive information which could be used to disadvantage or harm Mark Twain and is
submitting this information pursuant to Protective Order, DA 12-1857 as described below.

First, Mark Twain is submitting the “Confidential Financial information” as a “Stamped Confidential
Document” with each page bearing the legend CONFIDENTIAL FINANCIAL INFORMATION-SUBJECT TO
PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, CC DOCKET NOS. 01-92,
96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS
COMMISSION. One copy of the “Stamped Confidential Document” and accompanying cover letter are
enclosed.

Second, Mark Twain is submitting the “Stamped Confidential Document” as a “Redacted Confidential
Document” where the “Confidential Financial Information” has been redacted. Two copies of the

“Redacted Confidential Document” and accompanying cover letter with each page stamped “REDACTED
— FOR PUBLIC INSPECTION” are enclosed. e
No. of Copies rec’

List ABCDE

An Independent Telephone Cooperatiyve

P.O.Box 68, Hwy 6 E. Hurdland, MO 63547-0068 Phone: (660) 423-5211 Fax: (660) 423-5496
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June 29, 2015
Ms. Marlene H. Dortch, Secretary

Finally, Mark Twain is submitting two copies of “Stamped Confidential Document” and accompanying
cover letter to Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission, 445 Twelfth Street, S.W., Room 5-A452, Washington, D.C. 20554

FCC Form 481 was also filed prior to July 1% with the Missouri Public Service Commission.
Please contact me with any questions you have on this filing

Sincerely,

Denise Dames
Controller
Mark Twain Rural Telephone Company

controller@marktwain.coop

Enclosures
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<010> Study Area Code 421514

<015> Study Area Name MARK TWAIN RURAL TEL JUL ng o
SOUTZUTh
<020> Program Year 2016
<030> Contact Name: Person USAC should contact oo 3
with questions about this data N o P‘-k.’j e
e

<035> Contact Telephone Number: 6604235211 ext.34
Number ot the person identitied in data line <030>

<039> Contact Email Address:
Email of the person identitied in data line <030>  ceontrollerdmarktwain.coop

{complete attached worksheet}

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice) {complete attached warksheet)
<210> |— check box if no outages to report
<300> Unfulfilled Service Requests (voice) I 0 '

<310> Detail on Attempts {voice)

{attoch descriptive document)

<320> Unfulfilled Service Requests (broadband) | 0 |

<330> Detall on Attempts {broadband)

(attach descriptive document)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 00

<450> Maobile 0.0

<5pgs  Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) | v il v |
421514M0510 .pdf

<510> (attached deseriptive document) I v " v |

<600> Functionality in Emergency Situations {check to Indicate certificatian) | v |] v |

421914M0610. pdE

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) feomplete ottached worksheet]
<B00> Operating Companies and Affiliates {complete ottached werksheet)
<0800> Tribal Land Offerings (Y/N)? O @ {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability Certification Yes

421914M01010.paf
<1010> {attach descrlptive dacument)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, check to indicote certification)

<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers

<2000= fcheck to Indicate certification)
<2005> (complete attoched worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 1
<3000= {check to Indicate certification) E
<3005> (complete attached worksheet) |
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<010>  Study Area Code 131914
<015>  Study Area Name HARK THATH RURAL TEL

<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Denine Dames

<035> Contact Telept lumber - ber of person identified In data line <030>  STM235311 exe.3d

<039>  Contact Emall Address - Emall Address of person Identifled In data line <030>  controllersaarktvain.coap

<110>  Has your comg recelved its ETC certification from the FCC? {yes/no) O @
IFyour answer to Line <1102 is yes, do you have an existing §54.202(a) "5

<111>  year plan” filed with the FCC? {yes /na) O O

1Fyour answer to Line <111> is yes, then you are required to file a progress

report, on line €<112> delineating the status of your company's existing §

54,202(a) "5 year plan” on flle with the FCC, as It relates to your provision of

volce talephony service, 42191470112, pdf
<117> Attach Five-Year Service Quality Imp t Plan or, In sub years,

your annual progress report filed pursuant to 47 CF.R. § 54.313(a){1). If your company isa

CETC which anly receives frozen support, your progress report is only

required to address voice telephony service.

Name of Attached Decument
Please select the appropriate responses below {Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality Improvement plan pursuant to §54,202(a). The information shall be
submitted at the wire center level or census block as appropriate,

<113> Maps detailing progress towards meeting plan targets Yes
<114> Report hew much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used bo improve service quality Yes
<116>  How much {USF) was used to improve servica coverage and how support was used to Improve service covarage  [yes
<117>  How much (USF) was used lo improve sarvice capacity and how support was used to improva service capacity Yas

<ii8> Provide an expl of  impre targets not met
in the prior calendar year, ot Applicable
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010> Study Area Code 421514
<015>  Study Area Name HARK THAIN RURAL TEL
<020> _ Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data
<035> _ Contact Telephone Number - Number of person identified in data line <030=

<035

<2

Denise Daman

GE04235211 ext. 34

Contact Email Address - Emall Address of person ldentified In data line <030>

contraller@marktwain, coop

<a» <bl> <h3>

<b2> <bd> <cl> i <d> <> of> <> <h>
NORS Did This Outege
Reference | Outage Start [ Cutage Start{ Outage End | Outage End Number af 911 Facilities Sarvice Dutage Affect Multiple
Number Data Time Date Time [« Hy i| Total Number of Affected Description {Check Study Areas Service Dutage Preventative
€ {Yes / No) all that apply) {Yes f No} i Procedures

Page B
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<010>  Study Area Code 421914
<015> _ Study Area Mame MARE THAIN RURAL TEL
<020>  Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data

Donise Dames

<035> _Contact Telephone Number - Number of person Identifled In data line <030> 6504235211 ext.3d

<039 Contact Emall Address - Emall Address of person Identified In data line <030>  controliersmarkewain.coop

<701> Residential Local Service Charge Effectiva Date
<707 Single State-wide Residential Local Service Charge

ae.si.de.mhl i.ol:;l' Mandatory Extendad Area
SAC {CETC) Rate Type Sarvica Rate State Subserdber Lina Charge | State Universal Service Fee Service Charge

See-altached worksheet
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<010 Area Code 421914

<015>  Study Area Nama HARK TWAIN RURAL TEL
<020>  Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Denise Damen

<035> _ Contact Telephone Number - Number of person identified in data line <030> REALIERI, e T8

«<033>  Contact Emall Address - Emall Address of person identified in data line <030> controllergmarktwain.coop

ani SEEATE R S

Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When

State Exchange {ILEC} Residential Rate Fees Total Rate and Fees (Mbps Upload Speed (Mbps)| (68} Limit Reached [sefect }
See-attached
rksheet
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<010>  Study Area Code 421814

<015>  Study Area Name MARK_THAIN RUBAL TEL
<020> Frogram Year 2016

<030> Contact Namne - Person USAC should contact Jing this data Denize Dames

<035> _ Contact Telephone Number - Number of person identified in data line <030>  B04335311 ext.dd

<039> _Contact Emall Address - Emall Address of person identifled in data line <030> _ contsolleramazktuain.coop

<B10> He’w Mark Twain Rural Telephone Cospany
<811> Holding Company Hark Twain Rural Telephone Cospany
<8l ratl Matrk Tweis Rural Telephone

<813>

-- See aftgched workshd

bet -~
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<010>  Study Area Code

421914

Page 7

<015>  Study Area Name

MARK THATH RURAL TEL

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Denise Dames

<035> Contact Teleph dumber - Number of person Identified In data line <030> 6504235211 ext.d¢

<039>  Contact Emall Address - Emall Address of person identified In data line <030>  controllergmarktvain.coop

<910>  Tribal Land(s) on which ETC Serves

<920> Tribal Gevernment Engagement Obligation

If your company serves Tribal lands, please select [Yes,No, NA) for each these boxes
t firm the status described on the attached d {s), on line 520,
demonstrates coordination with the Tribal government pursuant to

§54,313(a}{3] includes:

<921> Needs and deplay f with a focus on Tribal
community anchor institutions.

<927> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facllitles Siting rules

<527> Compl with Envi tal Review pr
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Busi and Licensing requir

Name of Attached Document

Selact
Yes or Mo or
Nat Applicabla
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<010>  Study Area Code

421914

<015> Study Area Name

MARK TWAIN RURAL TEL

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Denise Dases

<035>  Contact Telepl Number - Number of person identified in data line <030>

L ext.3

<039> Contact Emall Address - Email Address of person identified in data line <030>

controllersmarkivaln. coop

<{1420> Please confirm t | options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select lhe appropriale response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps l

upsiream within the supported area pursuant to § 54.313(g).

Page B
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<010>  Study Area Code

421514

<015>  Study Area Name

HARK THATH RURAL TEL

<020> Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Denise Danes

BE042 1 ext.34

<035>  Contact Teleph Number - Number of person identified in data line <030>

<039> Contact Email Address - Emall Address of person identified in data line <030>

controll coap

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

421914401210 pdf

<1220>  Link to Public Wabsite HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, the ired inf {! to

§ 54.422(a}{2) annual reporting for ETCs receiving low-income support, carrlers must
annually report:

<1221>  Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscrit

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. I

Page 3




<0155 Study Area Ty
<030 Contact Name - Person USAC should contact regarding this data it

<035> _ Contact Telephone Number - Number of person identified in data line <030= "%

<03%>  Contact Emall Address - Emall Address of peryon ideniified in data line <030> e

Select the app , No, Not ) 1o note compliance as a reciplent of | ! Connect America Phase | suppor, frozen High Cost support, High Cost

nmmulnﬁmliwmunﬂﬂﬂehﬂall“m[qmﬁ.‘ ported on this | dinthe d had bal
Incremental Connect America Phase | reporting

<0i0>  20d Year Certiication (47 CFR § 54333(b1)) ,II
<1011a>  3rd Year Certification {47 CFR § 54.313(b)(1)0)

<01ib>  Attachment (47 CFR § 54.313(b){1)11}

Warm of Artiched Docampcils] URing Requred Mommaon

Price Cap Carrier Recelving Frozen Support Certlfication (47 CFR § S4.312{a}}
€2012> 2013 Frozen Support Caladation (47 CFR §54.343(<){1))
«2013> 2014 Frozen Support Calculation (47 CFR § 54.313(c){2])
«2014> 2015 Frozen Support Caladation {47 CFR §
<2015> 2016 and future Frozen Support Caloulation (47 CFR § S4.313(c){4)}

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d])

<2016>  Centification Support Used 1o Bulld Brosdband ————]

Connect America Phase 1 Reporting {47 CFR § 54.313(s])
<2017>  3rd year Broadband Service Certification
<2018>  53h yaar Broadband Service Certification
<2019 interim Progress Certification
<2020>  Please 1o col 1l attached document(s]
:ursuanttv §54.313 le](.’ll[lﬁm'a's L“r:ehhnt J' E:F Phase I} sm'm"ﬁﬁ%ﬂ‘?'n:‘nm -'?f'n"-'r'.’-i':'f‘i’ﬁ“"“ E
addresses of community anchor Institutions to which began providing access to broadband service In the
preceding calendar year,

<2021> Interim Progress Community Ancher Institutions

Page 10
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0> 421834
Area tam MARK THAL BUFAL TEL
030> P 2016
—<Bi0s _Contact Hama - Paren USAC shouly comtact requding this dats___ Renlog Damas
035> Contact Telephane Number - Wumber of pevien idoatified in data fing <0300 E604235211 ext. 34
o) o 4 Lobal w gL of penion entilied in data ine <0j0e sootroll in.coon
vormaey poey-w— s i canth i 15 th B
PR § SIS curtily tha don B el
421514003010 signed.pd?
{3010] Pregrens Raparton § Year Plan
Uy
Plaass check thils box lo confirm that e stiachad documanifs), on ine i ™)
o1t} §54313 (1 names. , began
© 10rvica 'n 9 year.
(i ] faromy
(3013] I yeus commpany & Privetety Meld BOR Carler (47 CFR § S430WN00
(B34} My, doss your compaey Ble the RUS snnual report
Ploate chodk these boses ko conlvm thel the attached o Ene 3017, contsins the §54.3130(=) e w—
[s015) L for D
Berrowen]
) Batanco Sheal, Incoma 1 Cash Flows
1so1n yes o e 3014, your s RUS anacal
repon and sll requied decumentation
Hume of Attached Decument Usting Required information
[3018)  If the retpands h a0 on Gae 3014, i your company sudited? [vesfie) m
M ik respanie b Hng 3018, plrasa chch the boves below to
i ¥ ‘!‘“-,mﬁtﬂgi § S4.313(IH2), contalay
130330 Liher » capy of thelr aucmesd 01 (2) 2 imanchil report ja P i
(2020} Documeni(s) for Balance Shaol, Income Statement and Stalsment of Cash Fiows E
13021)  Managemont lotine mnd oudi opinion Issuved by the rffied public that parformed the company's fnncld sudt  [7]
e o i, o 1€ 038 prsart o § 343131021,
cantain:
(3022)  Copy of shedr fieanclal tiatement whith hat bedn subject 1o review by an —
a . i
format
Botiawen,
ot S )
pubdc accountant E
(a4} wbpected A
(o5} . Ilncome "
421914ma3026 . pdf
(L i

Prawmie of Attadbed Do cumeent Lsting Reqrireg iafcamuation

Page il
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PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135,
05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 9645, GN
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Pagr 12

421914

2015
Banigs Dames
1 ext.34
control £oan

Financial Data Surmmary
(3027) Revenue

(3028) Operating Expenses

(3029) Net Income
{2030) Telephone Plant in Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033) Total Equity
(3034) Dividends '.

Nane o

i

Page il
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<010>  Study Area Code 421914

<015> _Study Area Name MARK TWAIN RURAL TEL
<020> m Year 2016

<030>__Contact Name - Person USAC should contact regarding this data Denise Dames

<035> _ Contact Telephone Number - Number of person identified in data line <030> 6604235211 ext.34
<039> Contact Emall Address - Emall Address of person identified in data line <030> _controllera@marktwalin.coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that | am an officer of the reporting carrier; my responsibilities includ Ing the accuracy of the annual reporting requi ts for | service
reciplents; and, to the best of my knowledge, the information reported on this form and In any attachments Is accurate.

M.N’MENE‘ Carrler; MARK TWAIN RURAL TEL

—
ture of Authorized Officer: - pate_ L~ A/ -\S

Printed name of Authorized Officer: % L¥on

[ritle or position of Authorized Officer; Executive V.P. & General Manager

number of Authorized Officer: 6604235211 ext.

udy Area Code of Reporting Carrier: 421914 Fillng Due Date for this form: _07/01/2015

Persons willfully making faise statermants on this form can be by fine or undar the C Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

Page 13
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<010>  Study Ares Code 421914
<015> Study Area Name MARK TWAIN RURAL TEL
<020> Program Year 2016
__<030> Contact Name - Person USAC should contact regarding this data Denipe Dames
<035> Contact Telephone Number - Number of person Identifled In data fine <030> 6604235211 ext .34

<039> _ Contact Email Address - Emall Address of person identified In data fine <030>  controllersmarktwain,coup

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
siso certify that | am an officer of the reporting carrier; my ibifitles Includ ring the y of the annual data reporting req provided to the authorized
(agent; and, to the bast of my knowladge, the reports and data p d to the authorized agent Is b

Name of Auth  Agent:

Name of Reporting Carrler:

ture of Authorized Officer: Date:
Printed name of Authorized Officer:

Ition of Autharized Officer:
ber of Autt d Officer:
fstudy Area Cade of Reporting Carrler: Filing Oue Date for this form:
Persons wilfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 US.C. §6 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reparting carrler, certify that | am authorized to submit the annual reports for unlversal service suppart reciplents on behalf of the reporting carrier; | have provided
Ithl data reported hereln based on duta provided by the reporting carrler; and, to the best of my knowledge, the information reported hereln Is accurate,

Date:

number dm&mamﬂw:
Area Code of Re Carrier: __Filing Due Date for this form:

Persons wilfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title ;i
18 of the Unlted States Code, 18 U.S.C. § 1001

Page 14
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010> Study Area Code
<015> Stﬁma Nama
<020> Program Year

421914

MARK THAIF RURAL TEL

2016

<030> _Contact Name - Person USAC should contact regarding this data Denise Dases

<D35>  Contact Telephone Number - Number of person Identified in data line 030> 6604235211 exc.34

<03%> _ Contact Emall Address - Email Address of person identified In data line 030> controllex@earktwnin, coop
<i01> Residential Local Service Charge Effective Date

<702 Single State-wide Residentlal Local Service Charge (160 |

<703

=) S
Residential Local
Service Rate

State Subscriber Line Charge

16.0

State Universal Service Fes

0.02

Mandatory Extended Area
Service Charga

Total per line Rates and Fee

a.0

16.02




<010> Study Area Cods
<015> Study Area Name

421914

MARK THAIN RURAL TRI

<020> am Year 2016

<030> _Contact Name - Person USAC should contect regarding this data Denise Dames

<035» Contact Telaphone Number - Number of person Identified In data line <030> EE042I5211 mxk. 14

<038 Contact Emall Address - Email Address of person identified In data lne <030>  controllerSmarkswain.coop
R

Usage Allowance

state | Exchange (LEC) Residential State Regulated e
Rate Faer and Fess Download Speed Upload Speed (Mbps (G8) Action T
(Mbps) - : When Limit Reached (select)
NG 54,98 e.0 ek 5.0 ) Other. Be Limit ca Dsage Allowance
AL 134,95 5.0 134,95 3 1.8 Other, Mo Limit on Usage Allowance




<010> _ Study Area Code

421914

MARE TWAIN RURAL TEL

<015>  Study Area Name

<020> Program Year

2016

Denise Dapes

<030>__Contact Name - Person USAC should contact regarding this data

GEO4233211 ext.34

<035>  Contact Telephone Number - Numnber of persen identified in data fine <030>

<03%>  Contact Email Address - Emall Address of person identified in data line <030>

controllerémarktvain.coop

<B10> Re Carrler Mark Twain Rural Telephons Cospany
<811> Hal Com| Mark Twain Rural Telephone Cospany
<B12> Operating Company Mark Twain Rural Telephone Company

R

SAC

Dolng

Mark Twain Communications Company

429001
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421914mo510

Mark Twain Rural Telephone Company’s demonstration of complying with applicable service

quality standards and consumer protection rules:

Mark Twain Rural Telephone Company (“Company”) hereby certifies that it is
complying with applicable service quality standards and consumer protection rules. The
Company complies with service quality and consumer protection provisions under state law.
These provisions include, but are not limited to, the following: (1) filing a Local Exchange Tariff
pursuant to the requirements of The Missouri Public Service Commission which discloses rates,
terms and conditions of service to customers; (2) compliance with state consumer protection
provisions relating to Customer Services as identified in section 4 CSR 240-32.050 of the
Missouri Code of State Regulations; (3) compliance with provisions for Quality of Service as
identified in section 4 CSR 240-32.070 of the Missouri Code of State Regulations; (4) compliance
with Service Objectives as identified in section 4 CSR 240-32.080 of the Missouri Code of State
Regulations; (5) compliance with Customer Inquiry Procedure as identified in 4 CSR 240-33.060
of the Missouri Code of State Regulations, compliance with Dispute Standards as identified in 4
CSR 240-33.080 of the Missouri Code of State Regulations; (6) compliance with truth-in-billing
requirements; and (7) compliance with Federal CPNI rules, Red Flag Rules and other applicable

federal and state requirements governing the protection of customers’ privacy.

The Company complies with the requirements of 47 CFR Part 64 Subpart U, Customer
Proprietary Network Information and the Federal Trade Commission Red Flag Rules to prevent

identity theft. A manual for each of those programs is in place and is part of the employee’s

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 {rel. Mar. 17, 2005) (2005
ETC Order”).

2 Id. At para. 28,



421914mo510

handbook. Employee training is conducted and new hires are instructed on the programs as

required by their job functions.



421914mo610

Mark Twain Rural Telephone Company Ability to Function in Emergency Situations

Mark Twain Rural Telephone Company (“Company”) hereby certifies that it is able to
function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part
54, Subpart C, §54.202(a)(2)* and the Missouri Code of State Regulations. The Company’s
network is designed to remain functional in emergency situations without an external power
source, is able to reroute traffic around damaged facilities, and is capable of managing traffic
spikes resulting from emergency situations as required by Section 54.202(a)(2). The Company
can change call routing translations as needed to reroute traffic around damaged facilities.
Changing call routing translations will also allow the Company to manage traffic spikes

throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and battery
reserve that enable the central office to keep running until power is restored so long as fuel is
available, or until system changes are made to reroute traffic. The Company has battery backup
at all office locations and in its electronic equipment sites and has a maintenance program in

place as described in section 4 CSR 240-32.060 of the Missouri Code of State Regulations.

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain functional in
emergency situations, including a demonstration that it has a reasonable amount of back-up power to ensure functionality
without an external power source, is able to reroute traffic around damaged facilities, and is capable of managing traffic spikes
resulting from emergency situations.”
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As published annually by the Wireline Competition Bureau, as required in 47 C.F.R. 54.313(a)(10), our
pricing on fixed voice services is no more than two standard deviations above the applicable national
average urban rate for voice service. The national average is $21.22, and two standard deviations would
be $47.48. Our fixed voice service rate is $16.00.



